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PRIVACY POLICY

Statement on obligation to provide information
(Privacy Statement)

Valid as of 25/05/2018
The protection of your personal data is particularly close to our hearts. For this reason

we process your data exclusively on the basis of the legal provisions (GDPR, TKG
2003). In this data protection notice, we inform you about the most

important aspects of data processing on our website.

Data protection statement
Statement on obligation to provide information

(Privacy Statement)
Valid as of 25/05/2018

The protection of your personal data is particularly important to us. That is why we
process your data exclusively on the basis of the legal provisions (GDPR, TKG 2003). In

this data protection notice, we inform you about the most important aspects of data
processing on our website.

Data controller
The data controller is: 

Sólias - Spirit of Life in Arts - Giava Ferrandina
Data controller: Giava Ferrandina

Registered office: Josefsplatz, 3  
2500 Baden near Vienna

E-mail address: art-space@solias.at
Telephone number: +43 660 4048086

Contacting us
If you contact us via the form on the website or by e-mail, the data you provide will be

kept by us for six months for the purpose of processing your request and in case of follow-
up questions. We will not transmit this data without your consent.
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Data storage
We would like to point out that in order to simplify the purchase process and for

subsequent contract processing, the webshop operator stores the IP data of the connection
owner in the form of cookies, as well as the name, gender, e-mail address, telephone

number and address of the buyer and the products or services purchased.
Data related to payment processing, such as credit card number and bank details, are

collected directly by the payment service provider we contracted as a processor.
The data you provide are necessary for the fulfillment of the contract or for the execution
of pre-contractual measures. Without this data we cannot conclude the contract with you.
The data will not be transferred to third parties, with the exception of the transfer of card

data of

credit to the processing bank/payment service provider for charging the purchase price, to
the logistics and transportation/shipping company we contracted to deliver the goods, to

the company we contracted to operate the store website, and to our tax advisor for
fulfilling our tax obligations.

After the cancellation of the purchase process, the data stored by us will be deleted. In
case of entering into a contract, all data from the contractual relationship will be stored
until the expiration of the tax retention period (7 years). Data on name, address, goods

purchased, and date of purchase are also stored until the expiration of product liability (10
years).  Data is processed on the basis of the legal provisions of § 96 para. 3 TKG and Art.

6 para. 1 lit. a (consent) and/or lit. b (necessary for contract fulfillment) of the GDPR.

General Browsing Data
When you use our website for information purposes only, i.e. if you do not register or

otherwise provide us with information, we only collect data that your browser transmits to
our server (so-called “server log files”). When you access our website, we collect the

following data, which is technically necessary for viewing the website:
- The page of our website visited

- Date and time of access
- Amount of data sent in bytes

- Source/reference from which you reached the page
- Browser used

- Operating system used
- IP address used anonymously
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Processing is carried out in accordance with Art. 6 para. 1 lett. f GDPR on the basis of our
legitimate interest in improving the stability and functionality of our website. Data are not

transmitted or used in any other way. However, we reserve the right to retrospectively
check server log files if there are concrete indications of unlawful use. In this case, we also

reserve the right to forward the data to law enforcement authorities. 

Methods of data processing and storage
Data will be processed using paper, magnetic, computer and telematic media.

The processing logics are strictly related to the purposes for which the user has provided
the data and are carried out in compliance with the regulatory framework in force at that
time. Specific security measures are observed to prevent data loss, illicit or incorrect use
and unauthorized access. In accordance with the law, the processing of site users' data is

carried out in a fair, lawful, transparent and confidential manner.

Hosting
For the operation of this website, we rent a server + online store from two service

providers contracted by us.

Service provider contracted for the store:
orbiz Software GmbH
Felix-Wankel-Str. 4  

78467 Constance Germany
Privacy policy: www.orbiz.com/datenschutzerklaerung

Authorized service provider for the website:
World4You 


